NOMAD X TREME BIKES & DELIVERY CO. LTD.

Big Bike Rental Customer Guide

Public holidays, rainy season planning, booking resilience, and operational
contingencies for Thailand.

How to use this guide: Keep this PDF with your booking confirmation. If you are booking during
peak public holidays or the rainy season, use the checklists and (optional) printable forms in the
appendix.

Prepared on: January 17, 2026
Document version: 1
Customer name / group:
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Thailand booking considerations

1. Overview: booking big bikes in Thailand

Thailand is an excellent place for long-distance and touring-style motorcycle travel, but availability, road
conditions, and business hours can change quickly around public holidays and seasonal weather. This
guide highlights the main planning risks and provides practical workarounds.

At-a-glance planning checklist

* Check Thailand public holidays (national + any local/regional closures in your pickup area).

* If traveling in the wet season, include buffer days and be ready to re-route due to heavy rain or
flooding.

* Request written confirmation of bike model, pickup time, deposit, and insurance before travel.

* Ask how the rental company handles system outages and whether a paper-based booking backup is
available.

* Inspect the motorcycle thoroughly at handover and document existing damage (photos + written
notes).

* Agree on a breakdown procedure (hotline, towing, replacement bike rules, and who pays what).

Important note: This document is informational and is not legal advice. Holiday dates and operating rules may change.
Always confirm current details with official announcements and your rental company.
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2. Thailand public holidays for 2026

Public holidays can affect pickup/return hours, staffing, and motorcycle availability. For high-demand
periods (especially Songkran and year-end), book earlier than usual and confirm the exact handover

schedule.

What typically changes on holidays

Shorter operating hours or full closure for some offices/shops.
Higher demand for large bikes and limited inventory for premium models.

Increased traffic volumes leaving/entering Bangkok and major tourist hubs.
Higher likelihood of late returns (knock-on delays for your pickup).
Some banks/government services closed (relevant for deposits, transfers, paperwork).

Thailand booking considerations

Public holiday (nationwide) Booking impact / notes

Thu 1 Jan 2026

Fri 2 Jan 2026

Tue 3 Mar 2026
Mon 6 Apr 2026
Mon 13 Apr 2026
Tue 14 Apr 2026
Wed 15 Apr 2026
Fri 1 May 2026
Mon 4 May 2026
Mon 1 Jun 2026
Wed 3 Jun 2026
Tue 28 Jul 2026
Wed 29 Jul 2026

Wed 12 Aug 2026

Tue 13 Oct 2026
Fri 23 Oct 2026

Mon 7 Dec 2026

Thu 10 Dec 2026

Thu 31 Dec 2026

New Year's Day

Additional special holiday

Makha Bucha Day

Chakri Memorial Day

Songkran Festival (Thai New Year)
Songkran Festival

Songkran Festival

National Labour Day

Coronation Day

Substitution for Visakha Bucha Day (Sun 31 May 2026)
H.M. Queen Suthida's Birthday

H.M. King Maha Vajiralongkorn's Birthday
Asarnha Bucha Day

H.M. Queen Sirikit the Queen Mother's Birthday / Mother's
Day

H.M. King Bhumibol Adulyadej the Great Memorial Day
H.M. King Chulalongkorn the Great Memorial Day

Substitution for 5 Dec: King Bhumibol's Birthday / National
Day / Father's Day

Constitution Day

New Year's Eve
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Plan for higher demand.

Long weekend risk: confirm
opening hours.

Plan for higher demand.
Plan for higher demand.

Plan for higher demand.

Observed holiday (in lieu).

Observed holiday (in lieu).

Plan for higher demand.
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Thailand booking considerations

Regional and special banking holidays

Some branches and southern provinces may observe additional holidays for Eid al-Fitr and Eid al-Adha,
and some areas may also observe Chinese New Year. If your plan includes Narathiwat, Pattani, Yala,
Satun, or Songkhla, confirm any extra closure days in advance.

3. Rainy season considerations

Thailand's weather is influenced by monsoons. For much of the country, the wet season generally runs
from around May to October, but timing and intensity vary by region and coastline.

10
Typical mainland Thailand rainfall risk by month (relative index)

Illustrative only. Local conditions vary by region and year.
8

Rain risk

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

Regional differences you should plan for

Most of Thailand (Bangkok, central, north, Andaman coast): wet season often peaks mid-year to
early autumn.

Gulf of Thailand islands (e.g., Koh Samui area): the rainiest months are often later in the year
(roughly Oct-Dec).
Mountain routes in the north can have localized storms and landslide risk during heavy rain.

Motorcycle-specific rainy season risks

Reduced traction from oil film on roads after the first rains.

Flooding and standing water hiding potholes or debris.

Reduced visibility (spray, fog on mountain passes, heavy downpours).
Increased stopping distances and brake fade risk on long descents.
Unpaved segments can become muddy and impassable for road tires.

Practical booking tip: In the wet season, choose refundable (or flexible) reservations when
possible, avoid back-to-back schedules without buffer, and plan earlier pickup times to reduce
disruption from afternoon storms.
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Thailand booking considerations

4. Booking system reliability and Rentware considerations

Many rental businesses use cloud-based booking software (including Rentware and similar platforms)
to manage availability and payments. These systems are helpful, but they can still fail in ways that
impact same-day pickup and peak-season inventory.

Common failure modes to watch for

Payment completed but confirmation email not received (spam filters, mail delays, or checkout
timeouts).

Double booking / conflicting availability when multiple channels (walk-ins, phone, website, agents)
are used.

Inventory changes not reflected immediately during high traffic.

System outage or loss of internet connectivity at the shop.

Customer name or bike assignment entered incorrectly (human error).

Customer-side confirmation checklist

Get a booking reference number and a written summary (bike model/class, dates, pickup/return
times, locations).

Confirm deposit amount, accepted payment methods, and ID / license requirements.
Save a screenshot or PDF of the confirmation page.

If your pickup is during a public holiday or long weekend, reconfirm opening hours 24-48 hours
before pickup.

Operational best practice (for rental companies): Treat your online booking system as a system of
record, but keep a paper-based backup process for outages and peak-volume days.
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Thailand booking considerations

5. Paper-based backup booking workflow

A simple paper workflow can prevent lost bookings if systems go down or staff need to process walk-ins
quickly. This can be as basic as a printed booking sheet plus signed terms.

When to switch to paper

Internet outage, payment gateway issues, or system maintenance.

Peak public holidays (Songkran, New Year period) where speed matters.
Remote pickups/returns where staff use a phone and connectivity is unreliable.
High-value bookings where you want a physical audit trail.

Minimum fields your paper booking must capture

Customer identity: full name, passport/ID number, phone/WhatsApp, address in Thailand (hotel).
Rider qualification: license type, IDP (if applicable), experience declaration.

Bike: make/model, plate number (or unit ID), mileage at handover.

Dates/times: pickup and return date/time, grace period policy.

Money: rental fee, deposit, payment method, receipt number.

Insurance/coverage summary and exclusions (damage, theft, water ingress).

Signatures: customer + staff, with date/time.
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Thailand booking considerations

6. Mechanical issues and contingency planning

Big bikes are complex machines, and tropical heat, humidity, and road conditions can accelerate wear.
A good rental process reduces disputes and keeps riders safe.

Common issues seen in rentals (examples)

Battery or charging problems (especially if the bike has been sitting).
Tire punctures or low pressure; worn tires reduce wet-weather traction.
Chain and sprocket wear on chain-drive bikes.

Brake pad wear or warped discs; brake fade on long descents.
Overheating in stop-and-go traffic; coolant leaks.

Loose fasteners or accessories (mirrors, luggage racks, phone mounts).

Handover inspection: what to check and document

Photos of all sides of the motorcycle (include existing scratches and dents).
Tires: tread depth, visible damage, and pressure (ask staff to confirm).
Brakes: lever feel, pad life estimate, and ABS warning lights (if equipped).
Lights/indicators/horn, and any warning lights on the dash.

Fluids: oil level window/dipstick (if accessible) and obvious leaks.
Tools/spares provided (lock, basic toolkit, puncture Kkit).

Breakdown plan: Before riding out, ask who to call, whether towing is covered, and what happens if
a replacement bike is not immediately available.
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Thailand booking considerations

7. Force majeure and disruption events

Force majeure typically refers to extraordinary events beyond reasonable control that prevent

performance, such as severe weather, flooding, natural disasters, or government restrictions. A clear
process protects both customers and the rental company.

Examples relevant to Thailand motorcycle travel

* Severe storms, widespread flooding, or landslides causing road closures.
* Official safety advisories restricting travel in certain provinces.

Airport, ferry, or port closures affecting logistics.

* Civil emergency measures that restrict business operations.

Suggested customer-friendly policy principles

Communicate early and in writing (WhatsApp + email) if conditions change.

Offer alternatives: date changes, route changes, or credit for future use where feasible.
Define what is and isn't force majeure (e.g., routine mechanical wear is operational, not force
majeure).

Document decisions: timestamps, photos, official notices, and customer acknowledgements.

Safety first: If weather conditions are unsafe to ride, do not pressure riders to continue. Encourage
postponement and provide a practical plan.
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Thailand booking considerations

Appendix A: printable forms

These pages can be printed and used as a paper backup when systems are unavailable or when a
physical signature trail is preferred.

Al. Manual booking sheet

Booking reference / receipt no.:

Customer full name:

Passport/ID number:

Phone / WhatsApp:

Hotel / address in Thailand:

Motorcycle make/model + plate/unit ID:

Pickup date/time:

Return date/time:
Rental fee (THB):
Deposit (THB) + method:

Insurance/coverage summary:

Customer signature Staff signature

Date/time: Date/time:
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NOMAD X TREME BIKES & DELIVERY Co. Ltd.

A2. Bike handover condition checklist

Tick items, write notes, and attach photos where possible.

Thailand booking considerations

Tires (tread + pressure)
Brakes (front/rear)

Lights + indicators

Horn

Mirrors and controls
Chain/belt (if applicable)
Fluids/leaks (visual check)
Dash warning lights
Existing damage recorded

Tools/lock/spares received

Mileage at pickup:

Mileage at return:

[]
[]
[]
[]
[]
[]
[]
[]
[]
[]

Fuel level:

Fuel level:
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Thailand booking considerations

A3. Incident / disruption report
Use this for accidents, mechanical failures, weather disruptions, or force majeure events.

Date/time of incident:

Location (GPS/nearest landmark):

Rider(s) involved:

Bike plate/unit ID:

Description of event:

Additional notes:

Photos attached: [] Yes [ ] No Police report (if any): [] Yes [] No

Customer signature:

Staff signature:
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Thailand booking considerations

References and verification

Holiday schedules and seasonal weather patterns can change. Verify critical dates and safety guidance
close to your travel period.

Primary sources used for the 2026 holiday list

Bank of Thailand (BOT). Notification No. 31/2568: Financial institutions and specialized financial
institutions' holidays and additional special holiday for B.E. 2569 (2026). Announced 5 August 2025.
Weather/seasonality background

* Tourism Authority of Thailand (TAT): Thailand Climate & Weather (official website).
* UK Met Office: Thailand holiday weather overview.
* Thai Meteorological Department (TMD): seasonal/forecast information portal.

If you are planning a long trip, consider checking local forecasts and road closure advisories within 72 hours of departure.
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