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MOTORCYCLE RENTAL AGREEMENT — THAILAND (EN) 

Nomad X Treme Bikes and Delivery Co. LTD 

Headquarters: Moo 6 Tambon Rawai, Amphoe Phuket 83130 Thailand 

 
Tax ID 0835569002726 

 

Agreement No.: [_______________________]     

DATE [_____]
day

  [__________________]
month

  [_____]
year

     Version: [1.0] 

ENGLISH  

Important: Under Thailand’s controlled contract rules for car and motorcycle rental services (effective 30 
December 2025), rental contracts must be written in Thai, be clearly legible, be executed in duplicate, and include 
required standard-form clauses; certain unfair terms are prohibited. 

ENGLISH TRANSLATION is provided for convenience and executed in the English version with a Thai attached copy. Thai 
law requires Thai contract language or where versions conflict, the Thai-language contract governs. This has been 
translated into Thai and the Thai version will govern by Thai Law 

Nomad X Treme Bikes and Delivery Co. LTD ("Company", "we", "us" “Our”) 

GOVERNING THAI LAW. This rental arrangement is generally treated as a hire of property / hire contract under 
Thailand's Civil and Commercial Code (CCC) (hire of property provisions include Section 537 onward). [Ref 1] 

CONTROLLED CONTRACT RULES (IMPORTANT). Car and motorcycle rental services to consumers are treated as a 
controlled contract business under Office of the Consumer Protection Board (OCPB) contract standards effective 30 
December 2025.  The signable contract will be in Thai as well and will follow mandatory/prohibited clause rules. [Ref 2] 

CONSUMER PROTECTION AND UNFAIR TERMS. Thailand has laws restricting unfair contract terms and consumer 
contract abuses (including the Consumer Protection Act and Unfair Contract Terms Act). [Ref 3] 
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IMPORTANT ITEMS TO KNOW BEFORE YOU SIGN 
 

A.) CUSTOMER MUST INITIAL EACH ITEM WHEN USING PAPER FORMS.  ALL AUTHORIZED 
RIDERS MUST INITIAL IN THE SAME SPACE AND SIGN THIS DOCUMENT AND REVIEW ALL 
APPLICABLE TERMS & CONDITIONS, LIABILITY WAIVERS OR PASSPORT WAIVERS. 

 

YOU ARE AUTHORIZED: 

250 km/day over runs are calculated by [daily rate/250km] = additional charge per Kilometer 
 

# DISCLOSURE (SUMMARY) Customer 
Initials 

1 INSURANCE: The Company provides Thailand compulsory motor insurance (Por Ror Bor) and voluntary Type 3 third‑party 
liability only. It is NOT comprehensive and does NOT cover damage to the rented motorcycle, theft, rider/passenger injury, 
water damage, negligence, or misuse. 

 

________ 

2 FINANCIAL RESPONSIBILITY: You are responsible for costs not covered by insurance, including damage, theft/loss, 
towing/recovery, and missing items, as permitted by law and evidenced by inspection records and invoices/quotes. 

 

________ 

3 SECURITY DEPOSIT: A security deposit is required for each motorcycle unless stated otherwise specified on this form or 
rental invoice. Deposit deductions must be based on your liability and must be itemized with supporting evidence. Deposit is 
not forfeited unless you breach the Agreement. Deposits can be submitted numerous payment methods below including a 
voluntary payment and passport scheme. 

 

________ 

4 PHOTO/VIDEO INSPECTIONS: Photo and video inspections are done at handover and return. These records are used as 
primary evidence for the condition and any damage assessment. 

 

________ 

5 AUTHORIZED RIDERS ONLY: Only the authorized rider(s) listed in this Agreement may operate the motorcycle. You must 
have a valid motorcycle license recognized in Thailand and carry any required IDP. 

 

________ 

6 HELMET AND TRAFFIC LAW: You must comply with Thai traffic laws. Helmet use is mandatory for rider and passenger. All 
fines/tickets/violations during the rental are your responsibility. 

 

________ 

7 STRICT PROHIBITED USE: No riding under the influence, racing, stunts, off-road, beach riding, or riding through floods/deep 
water. Any misuse may lead to termination and full liability for damage and recovery. 

 

________ 

8 GPS TRACKING & PRIVACY: The motorcycle has GPS tracking for security and recovery. Tampering is prohibited. Personal 
data is handled under Thailand’s PDPA and the Company’s privacy notice. 

 

________ 

9 RENTAL TIME & LATE FEES: A rental day is a 24-hour period unless stated otherwise. Late return fees and/or extra day 
charges apply as stated in this Agreement. If Customer does not appear within 3 hours of scheduled pickup & without 
contact, no‑show policy applies. 

 

________ 

10 CANCELLATION/NO‑SHOW: Paid reservations, cancellation after three (3) hours of the scheduled time will be charged one (1) 
days rate for the schedule motorcycle.  No Show: If you do not show up and do not contact the Company, charges may apply 
according to the stated policy after three (3) hours. 

 

________ 

11 TWO PASSENGER POLICY: Only two (2) passengers are authorized on our bikes. Discretion should be used when 
considering riding with infants or young passengers on a high-performance bikes. 

 

________ 

12 ACCIDENTS/INCIDENTS: Contact the company and law enforcement immediately. Collect and gather as much information at 
the scene videos, photos, names, addresses, phone numbers, and other important information. 

 

________ 
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B.) RENTAL DETAILS (Completed for each motorcycle) 

B1.) PARTIES 
 
Company 

 
Nomad X Treme Bikes and Delivery Co. LTD 

 
Company Address 

 
Moo 6 Tambon Rawai, Amphoe Phuket 83130 Thailand 

Company Contact  
Cell Phone: [___________________________________________]    
 
Telegram:   [___________________________________________]    
 
LINE:          [___________________________________________]    
 
WhatsApp:  [___________________________________________]    
 
Email:         NomadX_rentals@nomadxtremebikes.com 

 
Customer Full Name (Primary) 

 
LAST NAME/SURNAME [_________________________________] 
FIRST NAME [__________________________________________] 

 
Passport / Thai ID No. 

 
[_____________________________________________________] 

 
Customer Phone/WhatsApp 
/Telegram/LINE/Other 

 
 
[_____________________________________________________] 

 

Customer Address (in Thailand):  

[_______________________________________________________________________________________ 

_______________________________________________________________________________________] 

 

Emergency Contact (Name/Phone/Social):  

[_______________________________________________________________________________________] 
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B2.) AUTHORIZED RIDER(S) 
 

AUTHORIZED RIDER 1: (Photo Items/Print Below). 

 

Last Name/Surname ____________________________First Name__________________________________ 

ID/Passport [______________________] Expiry Date _______________Birth Date [____________________]  

Country Of Issue [__________________________] License/IDP Number [____________________________] 

Foreign Address from License [______________________________________________________________] 

City [________________________] Province [__________________] District [________________________]  

State [________________________________] Country [_________________________________________] 

Photos Attached in Lieu of data above.     YES          /   NO 

 

AUTHORIZED RIDER 2 :  

 

Last Name/Surname ____________________________First Name__________________________________ 

ID/Passport [______________________] Expiry Date _______________Birth Date [____________________]  

Country Of Issue [__________________________] License/IDP Number [____________________________] 

Foreign Address from License [______________________________________________________________] 

City [________________________] Province [__________________] District [________________________]  

State [________________________________] Country [_________________________________________] 

Photos Attached in Lieu of data above.     YES          /    NO 

 

AUTHORIZED RIDER 3 :  

 

Last Name/Surname ____________________________First Name__________________________________ 

ID/Passport [______________________] Expiry Date _______________Birth Date [____________________]  

Country Of Issue [__________________________] License/IDP Number [____________________________] 

Foreign Address from License [______________________________________________________________] 

City [________________________] Province [__________________] District [________________________]  

State [________________________________] Country [_________________________________________] 

Photos Attached in Lieu of data above.     YES           /     NO 
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B3.) MOTORCYCLE DETAILS 

 
MOTORCYCLE MAKE / MODEL 

 
[________________________________________________________] 

LICENSE PLATE NO. ON FILE IN GREENBOOK 
VIN/CHASSIS NO. ON FILE IN GREENBOOK 
 
ODOMETER AT HANDOVER (KM) 

 
[_______________________] km RETURN [__________________] km 
TOTAL MILES DRIVEN [___________________] km 

FUEL LEVEL AT HANDOVER (check)  
[_______%] 

KEYS PROVIDED (COUNT) [_____] 
ACCESSORIES PROVIDED (LIST) (check) 

Helmet(s): 
Gloves:  
Phone Mount:  
GPS receiver attached: 
Rain Coat:  

 

B4.) RENTAL PERIOD, PICKUP/DELIVERY, RETURN 
 
DELIVERY DATE & TIME 

(select) 

DATE [_______] 
day

 [_________________] 
month

 [___________] 
year

  

 
[HH:MM] _______________________ 
(check)  

DRIVERS ASSIGNED FOR DELIVERY     YES       /   NO 
 
CUSTOMER PICK-UP                                YES       /   NO 

 
 
DELIVERY LOCATION 

MUST BE A GOOGLE ADDRESS, LIST ADDRESS BELOW 

 
[_______________________________________________________] 
 
[_______________________________________________________] 
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RETURN DATE & TIME 

(select) 

DATE [_______]
day

  [_________________]
month

  [___________]
year

  

 
[HH:MM] _______________________ 
(check)  

DRIVERS ASSIGNED FOR DELIVERY     YES        /    NO 
 
CUSTOMER PICK-UP                                YES        /   NO 

 
RETURN LOCATION 

MUST BE GOOGLE ADDRESS, LIST ADDRESS BELOW 

 
[_______________________________________________________] 
 
[_______________________________________________________] 

 

B5.) PRICE, DEPOSIT, AND PAYMENT SUMMARY (CUSTOMER MUST CONFIRM) 
 
 
DAILY RENTAL RATE 

(Payment figures are rounded up or down in all calculations) 

 
[THB _________________] 

day
 [THB______________]

 month
 

 
NUMBER OF RENTAL DAYS 

 
[____________] 

day(s)
 

 
RENTAL SUB-TOTAL 

 
[THB _____________________________________] 

 
LIST THE DISCOUNT(s) 
 
DISCOUNTED SUB-TOTAL 
 (IF ANY)  

 
DEPOSIT AMOUNT RECEIVED 

 
[____________________________________] [PERCENTAGE [_____%] 
 
[THB _____________________________________] 
(Only one discount method can be applied gift card, club membership or other affiliate discounts.) 

 
[THB _____________________________________] 
(check) 

PASSPORT & DEPOSIT (optional) 
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DELIVERY FEE (IF ANY) 
(Use GOOGLEMAPS to calculate) 

TIME TO DELIVER [_______] TIME TO PICK-UP [________] 
 
HOURLY RATE FOR DELIVERY: [THB_____________] 
 
SURCHARGES (E.G. SAMUI SURCHARGE): [THB______________] 
 
LIST OF ADDED SURCHARGES: 
[________________________________________________________ 
_________________________________________________________] 
 
TOTAL DELIVERY/PICK-UP: [THB______________________] 

 
CANCELLATION CHARGE 
(If Customer does not appear within 3 hours of scheduled pickup 
& without contact, cancel/no‑show policy applies.) 

 
[THB______________________________________] 

 
NO‑SHOW CHARGE 
(If Customer does not appear within 3 hours of scheduled pickup 
& without contact, cancel/no‑show policy applies.) 

 
[THB______________________________________] 

 
TOTAL TO BE PAID 
(EXCLUDING DEPOSIT) 

(DEPOSIT AMOUNTS DEDUCTED WILL 
HAVE A 7% CHARGE) 

 
[USD/THB ______________________________________] 
 
Total with 7% Tax [USD/THB __________________________________] 
 
SUB-TOTAL PLUS FULL SECURITY DEPOSIT 
[USD/THB _________________________________________________] 

 
PAYMENT METHOD 

(Check) 

Cash [THB] 
Deposit confirmed to Bank Account.     YES        /   NO 
 
Bank Electronic Transfer 
Deposit confirmed to Bank Account.     YES        /   NO 
 
Paypal / Stripe / Other Payment Processor 
Deposit confirmed to Bank Account.      YES        /   NO 
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Credit Card (Photo) 
N# 1_________________________________________________ 
N# 2_________________________________________________ 
(2nd Credit Cardd when split payment) 

Expiration [________]
month

 / [________]
 year

 

CID______________ 
Origin Country_______________________________ 
Address for card: ____________________________________________ 
__________________________________________________________ 
__________________________________________________________ 
Telephone Number (CTRY CODE):  Code:[_____] [____________________] 
Zip Code____________ 
Deposit confirmed to Bank Account     YES      /   NO 
 
CRYPTO:  
Transfer Confirmed by Director             YES         NO 
 
PAYMENT NOTES: [_________________________________________] 
[_________________________________________________________] 
[_________________________________________________________] 
(ATTACH DOCUMENTED RECEIPTS AND PHOTO PROOF. PAYMENT METHODS CAN BE 
SPLIT OR COMBINED) 

AFTER MOTORCYCLE RETURN CHARGES 
 
DAMAGE CALCULATION 
 
MILEAGE CHARGE 
 
CLEANING CHARGE 
 
OTHER CHARGES  
(Specify, Itemize with Receipt & Photos) 

 
[THB______________________________________] 
 
[THB______________________________________] 
 
[THB______________________________________] 
 
[THB______________________________________] 
 
SPECIFY: 
[_________________________________________________________] 
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SECURITY DEPOSIT  
 
 
 
ACTUAL DEPOSIT AMOUNT 
RETURNED 

 
ALL DEPOSIT RETURNED   YES            /   NO    

 
PASSPORT RETURNED       YES            /   NO    
 
[USD/THB______________________________________]  
 
(ATTACH DOCUMENTED RECEIPTS AND PHOTO PROOF OF RETURNED AMOUNT TO 
CUSTOMER) 

 
BALANCE OWE TO CUSTOMER  
 
CUSTOMER/TO COMPANY 

(Select) 

[USD/THB_______________________________________________]  
 
CONFIRM RECEIPT TO CUSTOMER    YES             /     NO 
 
CONFIRM RECEIPT TO COMPANY       YES             /    NO 
 
ATTACH DOCUMENTED RECEIPTS AND PHOTO PROOF OF RETURNED AMOUNT TO 
CUSTOMER OR COMPANY 

 
PAYMENT RECEIVED & 
VERIFIED & DOCUMENTED 
(CLOUD & EXCEL FILE) 

 
EMPLOYEE NAME_________________________________________ 
 
DATE [____]

day
  [______________________]

month
  [_______]

year
 

 
B6.) RIDING AREA LIMITS & CROSS‑BORDER / SHIPPING 

Geographic riding limits: [Kingdom of Thailand]. 

Cross‑border travel: Not permitted unless expressly authorized in writing by the Company. 

Transport by boat/truck: Not permitted unless expressly authorized in writing by the Company. 

 

B7.) OPTIONAL DAMAGE WAIVER (IF OFFERED) 

Optional Damage Waiver: See Nomad X Club membership details. Review Terms and Condition & Liability Waiver Document 

 

C.) TERMS AND CONDITIONS (SIGNABLE CONTRACT TERMS) 
This Agreement sets out the essential rental terms for the motorcycle listed in Schedule 1. Any additional terms must not conflict with Thai consumer 
protection / controlled contract requirements. 

 

SCHEDULE 1. CONDENSED TERMS AND CONDITION (C1-C17) 
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C1.) DEFINITIONS 

“Company” “We” “Our” means Nomad X Treme Bikes and Delivery Co. LTD. 

“Customer” / “You” means the person identified in Schedule 1. 

“Motorcycle” means the motorcycle and all items provided with it. 

“Rental Period” means the period stated in Schedule 1. 

“Rental Day” means a 24‑hour period unless otherwise stated. 

“Security Deposit” means the refundable deposit stated in Schedule 1. 

 

C2.) CONTRACT FORM, LANGUAGE, AND COPIES (CONTROLLED CONTRACT COMPLIANCE) 

1. This Agreement will have a Thai copy and accompanied by an English translation for convenience. 

2. The Company will provide one executed original copy to the Customer immediately after signing (or as required for electronic contracting). 

3. This Agreement is made in three (3) originals with identical content: one for the Customer and one for the Company and Company records. 

 

C3.) ELIGIBILITY, DOCUMENTS, AND CONDITION TO HANDOVER 

1. The Company may require: passport/Thai ID, a valid motorcycle driving license recognized in Thailand, and an International Driving Permit (IDP) . 

2. The Company may refuse handover if documentation is missing or appears invalid, or if the Customer appears impaired or unsafe to ride. 

3. The Customer confirms they are experienced and fit to operate a high‑powered motorcycle. 

 

C4.) USE OF MOTORCYCLE AND PROHIBITED USES 

1. Only the authorized rider(s) in Schedule 1 may operate the Motorcycle. 

2. The Motorcycle must be used lawfully and carefully, and must not be used for racing, stunts, track use, off‑road, beach riding, or riding through 
floods/deep water. 

3. Riding under the influence of alcohol, drugs, or impairing medication is prohibited. 

4. The Customer must secure the Motorcycle when unattended and keep keys safe at all times. 

 

C5.) HELMET AND TRAFFIC LAW COMPLIANCE 

1. The Customer (and any permitted passenger) must wear a helmet and comply with Thai traffic laws at all times. 

2. The Customer is responsible for all fines, tickets, tolls, parking fees, and penalties incurred during the Rental Period. 

 

C6.) INSURANCE DISCLOSURE 

1. Compulsory insurance (Por Ror Bor): provided as required by Thai law for registered vehicles. 

2. Voluntary insurance: The Company provides Thailand Type 3 third‑party liability coverage only (not comprehensive). 

3. The Customer remains responsible for losses not covered by Type 3 insurance, including damage to the Motorcycle, theft, rider/passenger injury, 
water damage, negligence, and misuse. 

 

C7.) SECURITY DEPOSIT: HOLDING, DEDUCTIONS, AND RETURN 

1. The Security Deposit amount is stated in Schedule 1. 

2. Deposit deductions may be made only for amounts the Customer is legally/contractually liable for (e.g., damage, theft/loss, missing items, 
towing/recovery due to Customer incident/breach, unpaid rental charges, and properly chargeable administrative costs). 

3. The Company must provide an itemized statement and supporting evidence for any deductions (inspection photos/video, invoices/quotes). 
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4. The Company will refund the remaining deposit within: [Ten (10)  business days], after final inspection and reasonable time for assessment. *See 
Terms and Conditions Document 

5. The Company will not forfeit the deposit where the Customer has not breached the Agreement or any material condition. 

C7.A) PAYMENTS AND DISCOUNT POLICY 

1.  Only one discount method can be used per customer (e.g. Gift Card, Club Membership) 
2.  Payment methods can be split among two (2) credit cards or a combination of pay methods used for each rental. 

 

C8.) INSPECTIONS, CONDITION, AND EVIDENCE 

1. The Company will conduct photo/video inspection at handover and return. The Customer may participate and may request to record their own video. 

2. The inspection record and Schedule 2 (Condition Report) and photos/video will be used as primary evidence of condition. 

3. Normal wear and tear is acceptable; any additional damage is chargeable to the Customer where the Customer is responsible. 

 

C9.) BREAKDOWNS, MECHANICAL ISSUES, AND REPAIRS 

1. If a warning light appears or the Motorcycle becomes unsafe, the Customer must stop riding safely and contact the Company immediately. 

2. Unauthorized repairs or modifications are not allowed without Company approval, except urgent measures to prevent further damage and only with 
prompt notice. 

3. If a breakdown is not caused by Customer fault and cannot be resolved promptly, the Company will provide: [Pick-up/transport of the customer (s) and 
replacement or pick-up of the motorcycle. Replacement based on availability or refund of the remaining days as contracted]. 

 

C10.) ACCIDENTS, THEFT, AND INCIDENT REPORTING 

1. In an accident or theft, the Customer must contact the Company immediately and, where required, report to the police and obtain a report/record 
number. 

2. The Customer must provide photos/videos and relevant details. The Customer must not admit liability without notifying the Company (except as 
required by law). 

 

C11.) GPS TRACKING AND PERSONAL DATA (PDPA) 

1. The Motorcycle is equipped with GPS tracking for security and recovery. 

2. The Customer must not disable or tamper with GPS or electronics. 

3. The Company will collect/use/disclose personal data only in compliance with Thailand’s Personal Data Protection Act (PDPA) and the Company’s 
privacy notice. 

 

C12.) CANCELLATION, REFUNDS, AND NO‑SHOW (SEE POLICY DOCUMENT ON THE COMPANY WEBSITE) 

1. Cancellation / refund policy: See Terms and Condition Document on the company’s website or download from the website.  

2. Cancellation of a paid contract within 24 hours of the pickup will result in a day charge waiverable at the companies discretion. Early Returns are 
cover in the Terms and Condition Document. 

3. No‑show rule: if the Customer fails to appear within 3 hours of scheduled pickup time without contact, refunds (if any) will be calculated per rental day; 
each 24‑hour period is a full rental day. 

 

C13.) EXTENSIONS AND LATE RETURN 

1. Extensions must be requested before the agreed return time and are subject to availability and payment. 

2. Late return fees: Three (3) Hours grace period ; if late exceeds three [3] hours, an additional rental day will apply. 

 

C14.) TERMINATION AND RECOVERY 
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1. The Company may terminate this Agreement if the Customer materially breaches the Agreement (e.g., prohibited use, unauthorized rider, 
non‑payment, GPS tampering, failure to return). 

2. Termination will not occur where the Customer has not breached the Agreement or any material condition. 

3. Upon termination, the Customer must return the motorcycle immediately. The Company may recover the Motorcycle using lawful means, including 
GPS location. 

 

C15.) FORCE MAJEURE 

The Company is not liable for delays or cancellations caused by events beyond its reasonable control (e.g., severe weather, floods, road closures, 
government restrictions). 

 

C16.) LIABILITY, CONSUMER RIGHTS, AND UNFAIR TERMS 

1. Nothing in this Agreement removes or limits rights that cannot be waived under Thai law. 

2. The Company does not exclude liability for its own breach of contract or for obligations imposed by law. 

3. The Company may limit liability for indirect or consequential losses (e.g., missed flights/hotels), to the extent permitted by applicable law. 

 

C17.) GOVERNING LAW AND JURISDICTION 

This Agreement is governed by the laws of the Kingdom of Thailand. Jurisdiction is Phuket, Thailand, subject to any mandatory consumer jurisdiction 
rules. 

 

SCHEDULE 2 — CONDITION REPORT & CHECKLIST (TO BE COMPLETED AT HANDOVER 
AND RETURN) 
Complete this checklist together. Mark condition and add notes. Attach/retain photo/video inspection records. 

Item Handover 
(Circle) 

Handover Notes Return 
(OK/Not OK) 

Return Notes 

Front fairing / 
headlight / mirrors 

[OK / Not OK] [____________________] [OK / Not OK] [____________________] 

Handlebars / grips / 
controls / switches 

[OK / Not OK] [____________________] [OK / Not OK] [____________________] 

Instrument cluster / 
warning lights (no 
warning lights at 
handover) 

[OK / Not OK] [____________________] [OK / Not OK] [____________________] 

Brakes (front/rear) / 
brake pads 
condition 

[OK / Not OK] [____________________] [OK / Not OK] [____________________] 

Front wheel / rear 
wheel / rims 

[OK / Not OK] [____________________] [OK / Not OK] [____________________] 

Tires (tread / 
punctures) 

[OK / Not OK] [____________________] [OK / Not OK] [____________________] 

Chain / sprocket 
(where applicable) 

[OK / Not OK] [____________________] [OK / Not OK] [____________________] 
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Exhaust / muffler [OK / Not OK] [____________________] [OK / Not OK] [____________________] 
Engine cases / 
frame 

[OK / Not OK] [____________________] [OK / Not OK] [____________________] 

Fuel tank 
(scratches/dents) 

[OK / Not OK] [____________________] [OK / Not OK] [____________________] 

Seat / rear cowl / 
passenger pegs 

[OK / Not OK] [____________________] [OK / Not OK] [____________________] 

Side panels / belly 
pan 

[OK / Not OK] [____________________] [OK / Not OK] [____________________] 

Indicators / tail light 
/ license plate 

[OK / Not OK] [____________________] [OK / Not OK] [____________________] 

Keys (count) and 
immobilizer fob (if 
any) 

[OK / Not OK] [____________________] [OK / Not OK] [____________________] 

Accessories 
provided (helmet(s), 
phone mount, etc.) 

[OK / Not OK] [____________________] [OK / Not OK] [____________________] 

 

Customer confirms the handover condition is accurately recorded. 

Customer Initials (Handover condition confirmed): ________ 

Customer confirms the return condition is accurately recorded. 

Customer Initials (Return condition confirmed): ________ 

 

 

 

 

SCHEDULE 3 — FEES, PENALTIES, AND CHARGES (MUST BE CLEARLY DISCLOSED) 
*Rates and costs specified on the customers invoice or are determined at the time of the occurrence and detailed 
in a separate invoice summary to the customer. 

LISTS RATE (USD/THB) NOTES 

Delivery/Return Fee  [●] *USD/THB  08:00–20:00 

Pick-up/Return Fee  [●] *USD/THB 08:00–20:00 

Public Holiday Service Fee [●] *USB/THB Must be coordinated in advance. 

Late Return Penalty [●] Rental Cost per 1 Day After the grace period [3 hours] 

Fuel Return Differential [●] Liters  Rates determined by the closest 
available refueling station 

Additional Cleaning Fees [●] *USD/THB In case of abnormal 
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dirt/mud/sand/contaminants. 

Lost/Redone/Reprogram Key [●] *USD/THB Actual + Processing Fee 

Towing/Recovery Costs Travel, Personnel, and equipment cost 
charged to the customer to recover the 
motorcycle. 

If the Customer is at fault 

Fines/Documentation Management Fees [●] *USD/THB If the company has to take action 
on customers behalf. 

 

 
SIGNATURES 

By signing, the parties agree to the terms of this Agreement and confirm the Customer has received (or will 
receive) an executed original copy immediately after signing. 

 
CUSTOMER NAME 
Last Name/Surname  
 
First Name/Forename/Given 
 
ADDITIONAL RIDER(s) 
Last Name/Surname  
 
First Name/Forename/Given 
 
Last Name/Surname  
 
First Name/Forename/Given 
 

 
 
[________________________________________] 
 
[________________________________________] 
 
 
[________________________________________] 
 
[________________________________________] 
 
[________________________________________] 
 
[________________________________________] 
 

 
CUSTOMER SIGNATURE 

 
1.) [_____________________________________] 
 
 
2.) [_____________________________________] 
 
 
3.) [_____________________________________] 
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DATE / TIME 

 
DATE [_____]

day
  [_____________]

month
  [_____]

year
 

[HH:MM]____________________ 
 

 
COMPANY REPRESENTATIVE NAME 

 
[_____________________________________________] 

COMPANY REPRESENTATIVE 
SIGNATURE 

 
[_____________________________________________] 

 
DATE / TIME 

 
DATE [___]

day
  [_____________]

month
  [_____]

year 

[HH:MM]____________________ 

 

Witness (optional):  

Name: [________________________________________] 

Signature: [__________________________] 

 
REFERENCES (THAI LAW AND REGULATORY SOURCES) 
 

Ref 1: Thailand Civil and Commercial Code (CCC) - Hire of Property (Section 537 onward) and related hire/tort principles. 
Ref 2: Office of the Consumer Protection Board (OCPB) - Controlled contract standards for car and motorcycle rental 
services (effective 30 December 2025). 
Ref 3: Thailand Consumer Protection Act B.E. 2522 (1979) and Unfair Contract Terms Act B.E. 2540 (1997). 
Ref 4: Thailand Land Traffic Act - helmet requirement (commonly referenced around Section 122). 
Ref 5: CCC Section 383 - court discretion to reduce excessive contractual penalties. 
Ref 6: Protection for Motor Vehicle Victims Act B.E. 2535 (1992) (compulsory motor insurance - Por Ror Bor). 
Ref 7: Personal Data Protection Act B.E. 2562 (2019) (PDPA). 
Ref 8: CCC force majeure concept (CCC Section 8). 
 

 


