ENGLISH
Nomad X Treme Bikes and Delivery Co., Ltd.

This rental is a consumer transaction and subject to mandatory Thai consumer
protection or controlled-contract requirements, mandatory wording and prohibited-term
rules will prevail (for example, the Announcement of the Contract Committee on
Prescribing Car and Motorcycle Rental Services as a Controlled Contract Business B.E.
2568 (2025), effective 30 December 2025). Only the Thai-language versions of Thai laws
as published in the Royal Gazette have legal force. In case of inconsistency, the Thai
version of this document should prevail.

CUSTOMER ACKNOWLEDGEMENT, CUSTOMER-CAUSED DAMAGE ALLOCATION,
LIMITED RELEASE, AND INDEMNITY (THAILAND)

1) Definitions
For purposes of this Agreement:

"Motorcycle" includes the motorcycle and all accessories/equipment delivered with it
(e.g., helmet(s), keys, documents, phone holder, luggage box); also, means the rented
motorcycle described in the Rental Agreement / Handover Form, including all
accessories delivered with it.



"Handover" means the date and time the Motorcycle is delivered to and accepted by the
Customer (or the Customer's nominee).

"Condition Record" means the pre-rental inspection checklist and any
photographs/video acknowledged
at Handover.

"Company" means Nomad X Treme Bikes and Delivery Co. LTD, its owners, directors,
officers,

employees, agents, contractors, designated delivery personnel, affiliates, insurers, and
assigns.

"Customer" means the renter signing below and any additional authorized rider
approved in writing by the Company ("Authorized Rider").

"Customer-Caused Event" means any loss, damage, defect, theft, impound, claim, injury,
or expense arising out of or in connection with:

(a) operation, use, parking, storage, transport, or control of the Motorcycle by the
Customer or any Authorized Rider;

(b) any breach of this Agreement by the Customer/Authorized Rider;

(c) any unlawful act, traffic offense, or failure to comply with applicable laws by the
Customer/Authorized Rider;

(d) use by an unauthorized rider, or use outside the permitted purpose/area, or use while
impaired;

(e) failure to follow reasonable safety instructions (including helmet use and road-safety
practices), or failure to promptly report a warning light, mechanical issue, accident, or
incident.

2) Handover Condition, Inspection, and Defect Reporting

2.1 The Customer confirms that before taking possession, the Customer had a
reasonable opportunity to inspect the Motorcycle and its accessories. Pre-existing
scratches/dents and the fuel level are recorded in the Handover Form/photos signed or
acknowledged by the Customer.

2.2 The Customer accepts the Motorcycle as delivered in apparent serviceable condition
for ordinary riding, subject to the Company's continuing obligations under Clause 9
(Company Responsibilities).

2.3 If any mechanical problem, abnormal noise, warning light, puncture, brake issue,
steering issue, or other safety-related defect is noticed during the Rental Period, the
Customer must (a) stop using the Motorcycle as soon as reasonably safe, (b) promptly
notify the Company, and (c) follow the Company's reasonable instructions. Continued



operation after an obvious safety defect arises may be treated as a Customer-Caused
Event to the extent it worsens the damage or contributes to loss/injury.

3) Customer Responsibilities (Core Risk Allocation)
The Customer agrees and undertakes that during the Rental Period:
(a) only the Customer and an approved Authorized Rider may operate the Motorcycle;

(b) the Customer/Authorized Rider will operate safely and responsibly and will comply
with all applicable laws;

(c) the Motorcycle will not be used for racing, off-road use (unless expressly permitted),
commercial hire/ride-hailing, transport for profit, or any prohibited purpose;

(d) the Customer will take reasonable care of the Motorcycle, including securing/locking
it when unattended and not leaving keys with the Motorcycle; and

(e) the Customer is financially responsible for all loss or damage to the Motorcycle
caused by the Customer/Authorized Rider, including collision damage, scratches/dents
beyond normal wear, water/flood damage, mechanical damage caused by misuse, and
loss/theft (subject to any insurance coverage expressly purchased and documented).

4) Limited Release (Customer-Fault Only)

To the maximum extent permitted by applicable Thai law, the Customer releases and
forever discharges the Company from any and all claims, demands, actions, causes of
action, and liabilities of any kind arising out of or in connection with a Customer-Caused
Event, including (without limitation) property damage, personal injury to the Customer,
third-party claims, traffic fines/penalties, towing/storage fees, loss of use, and related
costs.

5) Indemnity and Hold Harmless (Third-Party Claims and Costs)

5.1 The Customer agrees to indemnify and hold harmless the Company from and against
all losses, damages, liabilities, claims, fines, penalties, and reasonable expenses arising
out of or in connection with a Customer-Caused Event, including third-party
injury/property claims and any governmental charges (impound fees, towing, storage,
administrative fees).

5.2 If the Company incurs costs responding to, settling, or defending third-party claims
caused by a Customer-Caused Event, the Customer shall reimburse the Company to the
extent permitted by Thai law. Any reference to legal fees or legal expenses means
reasonable fees and expenses only to the extent permitted under Thai law and, where
applicable, as awarded by a competent Thai court. Nothing in this Agreement requires
the Customer to assume or conduct the Company's legal defense unless ordered by a
competent court.

6) Accidents, Theft, and Police Reports



In the event of any accident, injury, theft, or significant damage: (a) the Customer must
notify the Company promptly; (b) the Customer must obtain a police report where
reasonably required or where theft/injury/third-party damage occurs; and (c) the
Customer must not abandon the Motorcycle and must follow the Company's reasonable
instructions for recovery/inspection.

7) No Waiver of Non-Waivable Liability; Fraud/Gross Negligence Carve-Out

Nothing in this clause: (a) excludes or limits any liability of the Company that cannot be
excluded or restricted under Thai law; (b) is intended to exonerate the Company from its
own fraud or gross negligence; or (c) may be relied upon to exclude or restrict liability
for loss of life, body, or health to the extent Thai law does not permit such exclusion or
restriction.

8) Interpretation and Severability

This clause shall be interpreted to be effective and enforceable to the maximum extent
permitted by Thai law. If any provision is held invalid or unenforceable, it shall be
severed to the minimum extent necessary and the remainder shall remain in full force
and effect.

9) Company Responsibilities (Express Preservation)

For the avoidance of doubt, and without limiting any statutory rights, the Company
remains responsible for: (a) delivering the Motorcycle in a good state of repair at
handover; and (b) addressing defects not caused by the Customer/Authorized Rider that
arise during the Rental Period, in accordance with Thai law and this Agreement. This
clause is intended to allocate responsibility for Customer-Caused Events only and not to
exempt the Company from liability for breach of contract or other non-waivable
obligations.

Governing law: Kingdom of Thailand.

SIGNATURES

Customer Signature: Date:

Customer Name:

Company Representative: Date:
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