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Effective date: [01 JANUARY 2026] Last updated: [21 JUNE 2026]

ENGLISH

ENGLISH TRANSLATION is provided for convenience, it is for reference only. Thai law requires Thai
contract language or where versions conflict, the Thai-language contract governs. This has been
translated into Thai and the Thai version will govern by Thai Law

IMPORTANT SECURITY NOTICE (READ FIRST):

We take active measures to safeguard personal data provided by customers and to require appropriate
safeguards from third-party service providers we use. However, no system of controls, transmission
method, or storage system is 100% secure. Hackers and cyber threats are persistent and constantly
evolving. For that reason, we cannot guarantee absolute security of information at all times. By using
our services, you acknowledge this risk. We will still take appropriate measures to protect your data and
will respond to incidents in line with applicable Thai law, including the Personal Data Protection Act B.E.
2562 (2019) ("PDPA").

1) Purpose of this Privacy Notice

This Privacy Notice explains how Nomad X Treme Bikes and Delivery Co. LTD ("Company", "we", "us")
collects, uses, discloses, transfers, and protects personal data in connection with (i) our big bike /
hyper-performance motorcycle rental services and (ii) our secondary business: on-demand delivery
services for private and business customers (including delivery of customers’ own private bikes, bulk
packages, and perishable goods).

This notice is intended to comply with Thailand’s PDPA and related regulations, notifications, and

guidance.



2) Data Controller and Contact Information
Data Controller: Nomad X Treme Bikes and Delivery Co. LTD

Registered/Head Office: Moo 6 Tambon Rawai, Amphoe Phuket 83130 Thailand.

Privacy Contact (email): AdminOffice@nomadxtremebikes.com

Data Protection Officer (if appointed): Company Director

3) Our Confidentiality Promise (Non-Disclosure Policy)
We do not sell personal data, and we do not disclose private or confidential customer information

except as described in this Privacy Notice.

Access to customer personal data is limited to authorized personnel on a strict "need-to-know" basis.

Only staff who need access to perform their job duties (for example: booking, operations, delivery,

maintenance, finance, customer support, and dispute handling) are permitted access. All staff and

contractors with access are required to maintain confidentiality and follow our internal privacy and

security policies.

4) Scope (Who this Notice Applies To)

This notice applies to personal data processed in connection with:

Big bike / motorcycle rental customers, Nomad X Club Members, and prospective customers
(inquiries, reservations, rentals, deposits, returns).

On-demand delivery customers (private individuals and business customers) who book or schedule
deliveries.

Recipients/consignees and contacts whose details are provided by the customer for delivery
purposes.

Authorized riders, additional riders, and emergency contacts whose data you provide.

Visitors to our premises, where CCTV may be used for security.

Website/social media visitors and people who contact us via email, phone, WhatsApp, Line, or other
messaging platforms.

5) Personal Data We Collect

We collect personal data that is necessary to provide and manage our services. Depending on the

service and context, this may include:

5.1 Common data (rental + delivery)

Identity information: full name, passport/Thai ID number, and copies/images of identification
documents (where required).

Contact information: phone number, email address, WhatsApp/Line ID, address in Thailand (where
relevant), and emergency contact details.



Customer support and communications: call logs, chat messages, emails, complaint records.
Payment and billing information: payment method, transaction references, deposit amount and
return status, invoicing/receipt details. (Card details are typically processed by payment processors;
we do not intentionally store full card numbers unless required and permitted.)

CCTV footage (where in use): video footage and timestamps for premises security.

5.2 Motorcycle rental-specific data

Driving credentials: motorcycle driving license details, International Driving Permit (IDP) details (if
applicable), expiry dates, and license images.

Booking and rental details: motorcycle model, rental dates/times, delivery/pick-up location,
add-ons, incident reports, and communications.

Inspection and condition evidence: photos, videos, and checklists taken at handover and return,
including images of the motorcycle and surrounding scene.

Motorcycle location data: GPS/telematics location data during the rental period for security, fleet
management, and recovery.

5.3 On-demand delivery-specific data (secondary business)
For on-demand delivery services (including private bikes, bulk packages, and perishable goods), we may

collect:

Sender/customer details: name, phone, email, billing details, pickup instructions, and scheduling
preferences.

Recipient/consignee details: recipient name, phone, delivery address, delivery instructions, and
(where used) proof-of-delivery confirmation.

Pickup and delivery locations: addresses, geolocation coordinates (where used for
navigation/dispatch), and timestamps.

Shipment information: package count, approximate weight/size, declared value (if used), and a
general description of items (e.g., "motorcycle", "boxes", "perishable goods").

Handling instructions: fragile handling notes, temperature or time-sensitive requirements for
perishable goods, and contact-on-arrival instructions.

Proof of delivery: delivery confirmation records, photos of delivered items, signature capture,
and/or recipient confirmation (where used).

Incident records: damage reports, claims records, delivery exceptions, and communications related
to the delivery.

5.4 Delivery of customers’ own private bikes (additional details)

If you book delivery of your own motorcycle/bike, we may also collect:

Motorcycle information: make/model, license plate number, VIN/chassis number (if needed), and
condition photos/video at pickup and delivery.

Ownership or authorization documentation: evidence you are authorized to request transport
(where required).

Key handover records: key count, key handover timestamps, and secure key handling logs.



If you provide us with personal data about another person (e.g., a recipient, additional rider, or
emergency contact), you confirm you have informed them about this notice and have a lawful basis to
share their data with us.

6) Sensitive Personal Data

Under the PDPA, certain categories of personal data are treated as sensitive (e.g., health data, biometric
data, criminal record data). We do not intentionally collect sensitive personal data unless it is necessary
for a specific purpose (for example, health information needed to respond to an accident) or required by
law.

Where sensitive personal data is required, we will process it only when permitted by the PDPA and will
apply additional safeguards.

7) Purposes of Processing and Lawful Bases (PDPA)

We collect, use, and disclose personal data for the purposes below. Depending on the situation, we rely
on one or more lawful bases under the PDPA, such as: (a) contractual necessity (to provide
rental/delivery services), (b) legal obligation (e.g., tax/accounting compliance), (c) legitimate interests
(e.g., security, fraud prevention, and business operations), and (d) consent (e.g., optional marketing).

7.1 Purposes for big bike rental services

e To create and manage reservations, verify identity and eligibility, and provide motorcycle rental and
delivery/pickup services.

e To take and store inspection records at pickup/return and manage disputes, incident reports, and
damage assessments.

e To manage deposits, payments, refunds, invoices/receipts, and accounting/tax records.

e To protect our fleet and business: GPS-based security and recovery, fraud prevention, compliance
checks, and enforcing our terms.

e To comply with applicable laws and lawful requests by authorities, and to establish, exercise, or
defend legal claims.

7.2 Purposes for on-demand delivery services (secondary business)

e To accept, schedule, dispatch, and perform delivery services, including communicating with senders
and recipients about pickup and delivery.

e To plan routes and manage deliveries efficiently, including navigation, driver assignment, and
delivery status updates.

e To create proof-of-delivery records (which may include delivery photos and/or signatures where
used).

e To manage claims, disputes, loss/damage reports, and incident investigations relating to deliveries.

e To manage payment, billing, invoices/receipts, and accounting/tax records for delivery services.



e To protect customers’ property (including private motorcycles and goods) and our operations
through security measures and fraud prevention.

e To comply with applicable laws and lawful requests by authorities, and to establish, exercise, or
defend legal claims.

8) Mandatory vs Optional Data (and What Happens if You Do Not Provide Data)

Some personal data is required to provide rental or delivery services (for example: identity and contact
information, delivery addresses, and payment details). If you do not provide required information, we
may be unable to complete your booking, dispatch a delivery, or hand over a rental motorcycle.

Other information is optional (for example: marketing preferences). You can refuse optional processing
and still use our services.

9) Who We Share Personal Data With (and Why)

We disclose personal data only as necessary for the purposes described above and only to the following
categories of recipients:

9.1 Internal access (need-to-know)

Internal staff and contractors who need the data to perform their duties (bookings, operations,
delivery, maintenance, finance, customer support, and dispute handling).

9.2 Service providers (data processors)

e Payment processors and banks.

e Cloud storage, booking/CRM systems, document management tools, and customer support tools.

e Maessaging/communication platforms used to communicate with customers/recipients.

e GPS/telematics providers and fleet management tools (for rental motorcycles and/or delivery
operations).

e |T/security providers and hosting providers.

e Accountants and auditors (where necessary).

9.3 Operational partners

e Delivery drivers, couriers, and subcontractors (where used) to complete delivery services.

e Warehousing, storage, or cold-chain partners (where used for bulk packages or perishable goods).

e Towing, recovery, and repair workshops (where needed for incidents, breakdowns, or delivery of
motorcycles).

9.4 Legal, safety, and compliance disclosures

e Insurance providers and claim administrators (if a claim or incident occurs).

e Professional advisors (lawyers, consultants) where necessary.

e Government authorities, courts, or law enforcement where required by law or to protect rights,
safety, or property.



We do not disclose private and confidential information for unrelated third-party marketing.

10) Third-Party Vendors and Applications

We may use third-party applications and vendors to support bookings, communications, payments, GPS
tracking, storage, analytics, and other business functions. We take steps to select reputable vendors,
require confidentiality, and require appropriate safeguards. However, vendors operate their own
systems, and no system is 100% safe. We cannot guarantee the security of third-party systems, but we
actively manage vendor risk to the extent we can.

11) International Transfers (Cross-Border Data Transfers)

Some service providers may store or process personal data outside Thailand (for example, global cloud
or messaging platforms). Where we transfer personal data outside Thailand, we will do so only when
permitted under the PDPA and applicable subordinate rules, and we will implement appropriate
safeguards.

e We may rely on PDPA-permitted transfer mechanisms (for example: adequate protection
destinations, appropriate safeguards such as contractual measures, or other PDPA-permitted
exceptions where applicable).

e We will take reasonable steps to ensure overseas recipients protect personal data to a standard
consistent with the PDPA.

12) Data Retention

We keep personal data only for as long as necessary to fulfill the purposes described in this notice,
including the rental/delivery contract, our legitimate business needs, and applicable legal and
accounting requirements.

e Rental and identity records: retained for the rental lifecycle and a reasonable period afterward for
dispute resolution, fraud prevention, and legal compliance.

e Delivery records (dispatch logs, proof-of-delivery): retained for the delivery lifecycle and a
reasonable period afterward for customer support, disputes, and legal compliance.

e Payment, invoices, and accounting records: retained for the period required by applicable law.

e GPS/telematics logs: retained for a limited period consistent with security and dispute needs.

e CCTV footage (if used): retained for a limited period unless needed for an investigation.

When retention is no longer necessary, we delete, destroy, or anonymize personal data in line with our
retention policy and applicable law.

13) Security Measures

We use a combination of administrative, technical, and physical safeguards designed to protect personal
data against unauthorized access, use, alteration, disclosure, or loss. These measures may include:



e Need-to-know access controls and role-based permissions.

e Staff confidentiality obligations and privacy/security training.

e Secure storage and secure transmission practices; encryption where appropriate.
e Logging/monitoring, malware protection, and patching practices.

e Separation of duties for high-risk activities (e.g., deposits and refunds).

e Vendor due diligence and contractual safeguards with service providers.

e Secure premises practices and controlled access to physical records (if any).

Despite these measures, no security can be guaranteed. Cyber threats, including hacking, phishing,
malware, and other attacks, may result in unauthorized access. We encourage customers to protect
their own devices and accounts and to use secure communication practices.

14) Personal Data Breach Handling

If a personal data breach occurs, we will assess the incident and take steps to contain, investigate, and
remediate it. Where required under the PDPA and PDPC rules, we will notify the regulator and affected
individuals within the legally prescribed timeframe and in the manner required by law.

15) Your Rights Under the PDPA
Subject to the PDPA and applicable conditions/exceptions, you may have the right to:

e Request access to and obtain a copy of your personal data.

e Request correction of inaccurate personal data.

e Request deletion, destruction, or anonymization of personal data in certain circumstances.

e Request restriction of processing in certain circumstances.

e Object to processing in certain circumstances (including certain legitimate interest processing and
direct marketing).

e Withdraw consent (where we rely on consent), without affecting processing already carried out
before withdrawal.

e Request data portability in certain circumstances (where applicable).

e Lodge a complaint with the regulator where applicable.

To exercise rights, contact us using the details in Section 2. We may ask you to verify identity before
fulfilling requests to protect your data.

16) Marketing Preferences
If we send marketing communications, we will do so only where permitted by Thai law and consistent
with your preferences.

e You may opt out of marketing messages at any time by following unsubscribe instructions or
contacting us.



e Service/transactional messages (e.g., booking confirmations, delivery status updates, safety
notifications) will still be sent when necessary.

17) Children and Minors

Our motorcycle rental services are intended for adults who meet our licensing and eligibility
requirements. We do not knowingly collect personal data from children for marketing. If we become
aware that we have collected personal data from a minor without proper authority, we will take steps to
delete it or obtain appropriate consent where required under the PDPA.

18) Third-Party Links and Platforms

Our website or communications may include links to third-party websites, payment pages, or platforms
(e.g., messaging apps or social networks). Their privacy practices are governed by their own policies. We
encourage you to review those policies.

19) Changes to this Privacy Notice

We may update this Privacy Notice from time to time to reflect legal, operational, or service changes.
We will post the updated version and revise the “Last updated” date. Material changes may be
communicated through appropriate channels.

20) Questions, Requests, and Complaints

If you have questions about this notice or how we handle personal data, please contact our Privacy
Contact (Section 2).

If you believe your rights have been violated, you may also have the right to complain to the Office of
the Personal Data Protection Committee (PDPC) in Thailand.
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